SERIAL NUMBER DASH EXCEPTION

When serial number types are set up at https://support.surepointag.com/serial humber_and label types/new/, a prefix is en-

tered as well as a number of additional digits. The example below is configured with 11 total alphanumeric characters (5 in Pre-
fix field plus 6 in Number of Digits field).

i= Repair Records
Company:*

% Serial Mumber and Label

SurePoint Ag

Layout type:*

l'ypes Serial Mumber
= Serial ltems Part number: 607-10-42ME26 | Arzenal Spray Trailer, 42' (Mo Tires or Axles)
. Name:* Arsenal Spray Trailer, 42' (Mo Tires or Axles)
& Manufacturing Customers
Prefix: ARS02
@ Layout Types
Num of digit: G

Companies

Currant valnas

Serial Numbers are then generated at https://support.surepointag.com/serial numbers/new/ (example below from the same
11 alphanumeric character configuration). A dash is automatically inserted to separate the prefix from the rest of the digits.

ARS02-000035

This should remain as-is for all alphanumeric character totals other than seventeen. When the total alphanumeric characters is
seventeen, do not add the dash separator.


https://support.surepointag.com/serial_number_and_label_types/new/
https://support.surepointag.com/serial_numbers/new/




